FREQUENTLY ASKED QUESTIONS
P&A GROUP-MEDICARE PART B PREMIUM REIMBURSEMENT

Q: How do I apply to continue receiving Medicare Part B premium reimbursements in
2026?

A: You will need to complete a P&A premium reimbursement claim form and submit it directly
to the P&A Group along with either:

1) a copy of your Social Security Administration letter indicating your deducted
Medicare Part B premium amount for 2026 or

2) a copy of you Medicare Premium Bill.

Please note that if you and your spouse/dependent are eligible for reimbursement,
you will need to submit separate documentation with a separate claim form for each
of you.

Q: How do I submit my claim form and supporting documentation to P&A Group?
A: You have several options.

Online: At the P&A website, www.padmin.com, create an account, select “Upload a
Claim” under the Member Tools tab and upload the claim and supporting documents.

Fax: Claim form and supporting documents to (855) 362-7711.

Postal Mail: Send claim form and supporting documents to
P&A Group

Flex Department

Attn: IMF Premium Reimbursement

6400 Main St., Suite 210

Williamsville, NY 14221

Q: Will I need to submit a claim form every month?
A: No. Once you submit a claim for 2026, you will not need to submit another claim until the
following year unless there is a change in your Medicare Part B premium during the year.

Q: What is the deadline for my premium reimbursement claim submission for 2026?

A: For a timely reimbursement by the end of January 2026, please submit

all necessary documentation to P&A Group by January 12, 2026. After that date your
reimbursement could be delayed until the following month. Your claims for premium
reimbursement must be submitted to the P&A Group no later than 3 months

after the end of the calendar year for which you are claiming reimbursements (i.e by March 31,
2027 for any 2026 premium reimbursements).


http://www.padmin.com/

Q: How will my premium reimbursement payment be made?

A: If you have signed up for direct deposit, your payment will be sent directly to your designated
bank account. Otherwise, your payment will be made via paper check and mailed to your home
address. For any given month, you will receive your reimbursement on or around the first day of
the following month.

Q: How do I sign up for direct deposit?
A: Visit P&A Group’s website at www.padmin.com to create your online account and enroll in
direct deposit.

Q: My home address has changed. How do I update it?

A: Please update your address using the IMF Retiree Portal or by contacting the Fund’s Finance
Department (FIN) at FINPP@imf.org or 202-623-4944. For questions on getting access to the
IMF Retiree Portal, e-mail [RPSupport@imf.org.

Q: What are the Medicare Part B premiums for 2026?
A: Please visit Medicare.gov for the 2026 Medicare Part B premium rates. The rates were not
available as of the date of this mailing.

Q: Where do I call if I have questions about applying for my Medicare Part B premium
reimbursement?
A: Please contact the P&A Group at (844) 852-2611, Option 5.

Q: I contacted the P&A Group, and they did not have my information on file. What should
I do?

A: The P&A Group requires a Social Security Number (SSN) to be able to register all
participants for reimbursement. Please submit your or your spouse’s missing SSN to the IMF
Finance Department. Documentation such as a copy of the social security card should be faxed to
the Pension Unit in the Finance Department at (202) 701-2544. If you are unable to fax a copy of
your documentation, please mail a copy to The International Monetary Fund, Pension Unit,
HQ2-12.008, 700 19™ St, NW Washington, DC 20431.
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