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Health care made simple

Q

Getting started Understanding

the claim process

* What to know
when submitting
claims.

* What to include
with your claim
submission

* Member ID card
* Member services
* Member website
« Aetna apps

* Reasons why a
claim is denied

* New tool available
for claim
reconciliation
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Access to care Understanding
and support your plan

* Finding care « How the plan

« Guarantee of Payment works

« Network Partners * Medical

+ Telehealth * Vision

« International Care * Dental
Management - Pharmacy

* Mental health resources

* Emergency assistance
services

Walkthroughs

¢ Claim submission and
tracking

* Aetnalnternational.com

e Aetna.com
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Getting started with your
Aetna International plan
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Always keep your ID card
with you so you have it when
you need it

Present your ID card every
time you receive care

Your ID card is also available
digitally on the Aetna Health

app or at Aetna.com

©2025 Aetna Inc. All rights reserved.
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Network partners -

Region Country Network Partner
Kenya, Tanzania, Zimbabwe EHS

Sub Saharan Africa Uganda Africa Medilink
Other Sub Saharan African Countries MSO

Middle East and North Afghanistan, Algeria, Isreal, Kuwait, Libya, Pakistan Allianz

Africa Jordan NatHealth
Bahrain, Egypt, Irag, Lebanon, Morocco, Tunisia, United Arab Emirates [Next Care

Europe Spain, Turkey, United Kingdom Allianz
Other European Countries AP Companies
Fiji, Japan, Laos, New Zealand Euro Center
Indonesia Fullerton Indonesia
Malaysia Mediexpress

APAC Singapore Allianz
Philippines Avega
South Korea Aetna International
Sri Lanka Medilink Lanka
Other APAC Countries Allianz
Argentina, Bolivia, Chile, Colombia, Dominican Republic, Ecuador, El
Salvador, Panama, Paraguay, Peru, Uruguay MD Abroad
Brazil World Assist

Latin America Guatamala Universales
Mexico Sinergia

Other Latin American countries

Aetna International
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To ensure access to the best quality doctor and hospitals around the world, Aetna
International partners with Allianz and other regional network parties.

Important Note:

Providers will be
more familiar with
the network
partner’'s name. It

is important that
you tell them the
name of the
network logo on
your card.

vaetna



Contact us 24 hours a day:

Telephone inquiries

866-258-6680 (Toll-free from almost anywhere in the world, using AT&T calling codes instructions

AT&T calling codes) 1. Click on this link and locate the
country from which you are
888-633-1055 Dedicated to IMF members outside the U.S. (Toll- calling:

https://www.business.att.com/
collateral/access.html
(Observe the footnotes, if

free from almost anywhere in the world, using AT&T calling codes)

813-775-0189 (For those who do not have access to AT&T

applicable
access codes, or cannot dial toll free, use this direct dial number. PP )
Inform the representative that you are calling internationally 2. Dial the AT&T Direct Access Code
without toll-free and they will call you back.) for your country
wi 3. Dial 866-258-6680, the IMF

Some countries have toll free numbers specific to their country. "*
Those numbers are listed on our website.

member services number at
Aetna International

4. After the tone, you will hear the
automated message stating
“Thank you for using AT&T.” You
will be connected to the IMF-
specific member services line

Email IMFCallBack@aetna.com and include your name your
name, ID number and a call back number. We will call you back
within 2 hours.

Email inquiries aiservice@aetna.com
(please allow 48 hours turn around time for inquires)

NEW!
Chat and with a customer service representative 24 hours a day,

7 days a week through our secure member website. |
6  ©2025 Aetna Inc. All rights reserved. ‘ , 'a'etna
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Your member
website

Welcome to

Make Aetnalnternational.com Aetna Internationall

the first stop on your member
journey.

Manage claims, find care, access well-being resources and

see plan documents — all in one place.

Already registered?
Click “Log in” with your
username and password

» Download digital ID cards

{ Create account ]

Not registered yet?

Click “Create account” and
follow the instructions — have
your member ID number ready

* Find a doctor near you

» See coverage details :

« Manage your benefits Important Note:

e Submit and track claims
Please be sure to
register at

Aetnalnternational.

e Chat with customer service

com if you have
-~ _ - notdone so
- 4 already!

R




Registration Tips (if you
have not registered)

When registering on Aetnalnternational.com,
please use the following tips.

1. Use your IMF badge ID number, including a
zero before and double zero at the end. For | Welcome to
example: 012345600. Aetna International!

Manage claims, find care, access well-being resources and
see plan documents — all in one place.

2. If your IMF badge ID contains a letter, please

replace that letter with a zero (0). é:re;‘fli_y rt{gi?tetrﬁd?
ick “Log in” with your

username and password

3. If you were previously an Aetna member, | Create aceount
please contact member services and ask | Not registered yet?
them to delete your previous registration so Click “Create account” and

follow the instructions — have

that you may create a new one. e S Y

When registering, please only enter data in
the “Required” fields.

AL Ees 0
e

5. Be sure to create a username with both
letters and numbers. The username and
password you set up will also be used on
Aetna.com and the mobile apps.

'

6. Secure emails (Mimecast) require a separate
username and password.




Manage your health care when you live outside the U.S. - 9
Aetna International

Search for @ provider now you and call
Iharm 10 ke 60 appoNETet. Here's
B how GOPs and direct pay works
'& v whan you need 10 8000 Core
oY

Simply register on our member website, v slibe
a download the Aetna International app and log

Welcome to | What is needed to submit a
Aetna International! new claim?

in using the same username and password.

Manage claims, find caro, access woll- Favorites
being resources and see plan documents —

¥ Woodlands Hospital (circle Health Gr...
all in one place. = s Park

Use the Aetna Internatlonal app outSIde the U'S' to' submitting claims, please call the number on:cur = @ Apolio Hospital Hyderabad

1D card.

* Submit claims online without printing forms

Create account
° 1ot1 1 &% Patient's personal and contact details, policy
Manage existing claims B vl st

+ Search for providers in our direct-pay network S

T Copy of the treatment irvalce or receipt

* View policy details and plan information

(@] Banking account details for reimbursement

+ Access well-being apps, articles and tools

Scanto
download

App Store Google Play

9 ©2025 Aetna Inc. All rights reserved. 'a'etna



Manage your health care when you live outside the U.S.

Simply register on our member website, Search Health Records
download the Aetna Health*" app and login e ekl procedre. — Conditions
using the same username and password. Welcome to Popular Searches

g s
3
'a.etna,a | CQ Primary Care Physimans) CQ MinuteClini | %

What can we help you find?
Family History
Username . Quick Care

T Find walk-in clinics, urgent care centers 1 )
Use the Aetna Health app inside the U.S. to: '

Providers
Password

Search far a primary care provider

+ Search for doctors, hospitals, urgent care centers or specials
and walk-in clinics Clinics & Hospitals Immunizations Medications

Find different types of facilities for care
+ Access your digital ID card ) e i
specific services
+ Track existing claims

Pharmacies

Forgot username? Forgot password? Find pharmacies for your prescriptions

Procedures

» Access well-being apps, articles and tools

Notice about estimated costs

Estimated costs are not available in all markets or for all
sarviras Wa nravida an astimata far tha amaint wai wor
Home

Improve search

Ofm-0)

Scanto ! L.

e e Or tht “AETNA” to 90156 to receive a download
link. Message and data rates may apply.*

*Terms and Conditions: http://bit.ly/2nlJFYG. Privacy Policy: https://www.aetna.com/legal-notices/privacy.html.

10  ©2025 Aetna Inc. All rights reserved. 'a'etna
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Understanding the claim process



What to know about claims

» Translation services available in-house--You are not required to translate or do any
currency conversions!

Enhancements:

Reduced the number of required
* We provide reimbursementin 126 currencies by EFT, wire transfer or check. fields during claim submission

« Make sure to indicate your Recurring Reimbursement Election process

*  We will not assess a member for any fees to process a wire Added guidance throughout the

* Please allow up to 14 days to process your claim. This will take longer if your claim is online claim submission process
pended because it is missing information. regarding banking options and how

« Most common reason for a pended* claim is lack of information best to avoid fees from your bank.

* A pended claim is a.claim that requires additional information before it can be Increased file attachment capacity
processed and/or paid from 10MB to 20 MB on portal and
You have options... mobile app.
e — = v Develo!o'ed. and released a
— reconciliation tool so you can
’ - — reconcile the payments received in
4 your bank accounts to the claims
Online International Mail or email that were processed.
Quicker process mobile app Separate forms and
with faster Submit on the go or reimbursement
reimbursement track status takes longer

[ J [ J
12  ©2025 Aetna Inc. All rights reserved. 'a'etna



What is required when submitting a claim

13

Include your name and ID number on every page
Completed claim form
A detailed description of the service provided and the date of service

This should include a description of your diagnosis and the procedure
or reason for visit.

An itemized invoice from your provider

This should include the name, address and phone number of your
provider

Proof of payment
This could be a credit card receipt or bank statement

If you pay in cash, please include an invoice or receipt showing that
the bill was paid in full and has a zero balance.

Supporting documentation such as X-rays or medical notes may be
required.

Pharmacy claims should include the paid invoice or receipt, pharmacy
name, patient name, medication name and dosage and the amount
paid. Please also include a copy of the prescription.

©2025 Aetna Inc. All rights reserved.

Pro tips:

» Submit your claim by December 31

of the year following the date of
service. For example, if youincur
a claim on March 15, 2025, you
have until December 31, 2026 to
submit your claim.

Be ready to provide complete
details of your visit, including the
reason and a description of
services

Know how you want to be
reimbursed — check, wire or
electronic funds transfer (EFT). We
don’t charge processing fees for
EFT, wire transfers or direct
deposits. But check with your bank,
as they might.




Reasons a claim may be delayed or denied

* Information is missing.
* Receipts or invoices are not detailed enough.

We are unable to identify the services received or the reason
for your visit.

* The treatment or service is not covered by your plan.
* Proof of payment is not included.

If information is missing, Aetna will pend your claim and request the
additional information. You may receive a secure email from Aetna.
You may be able to add additional documents to claims you
submitted online by clicking on the “Edit” button on the claim. The
“Edit” button is only enabled for claims with a status of “Action
Needed”.

If the “Edit” button is not enabled, please use the email
aiservice@aetna.com to send your additional information. When
sending by email, please include the reference number (starting with
UAG) in the subject line.

If the requested information is not received, Aetna will deny your
claim after 45 days. However, once the requested information is
provided, we will reprocess the claim. vaetna



mailto:aiservice@aetna.com

Items to consider regarding your reimbursement

Once you update your banking details in Aetna’s system, you will not need to enter it again. The information
will be saved for future use on your next claim.

Reimbursement is available in most currencies. However, if the currency you wish to receive is not listed,
please contact customer service. If your preferred currency is unavailable, we may suggest getting
reimbursed in an alternative available currency. Or, we may be able to add your banking details outside the
normal channel.

If the payment fails, we will email you to confirm the details. If we do not receive a response, the payment will
default to a US dollar check. Please be sure to reply to any email we send you!

If a claim says “Completed” in the status column, but you have not received your payment, please contact
customer service.

There may be a delay between the date the payment is issued and when it is received in your bank account.
* The delay could be up to 3-5 days for USD or 7-10 days for other currencies.
* This does not include weekends or holidays.

15  ©2025 Aetna Inc. All rights reserved. 'a'etna



New Tool for Tracking your claims and reimbursements on

Aetnhalnternational.com

- ~N

On the Claims page of the Aetna -

|ntemati0nal member WebSite, waetna Home Fndhesthcae Claims  Heafth & weliness  Plan overview  Support Cema’y @ f.h.'fm::.. -

click on “Review and reconcile your You can also download

completed claims”. I Claims l all information into an
Review and recancile your camplated olsirms Excel file to help you

YOU.,“ See a lISt Of all your Explanatlon View a complate history of your claims and payments all in one place. See what’s covered, track | = | _— filter and Sort EOBS-

of Benefits (EOBS) arranged in Order reimbursements, and check if you owe anything. You can also download statements for your records. = & memlEdlel e s gk

of the date they were Created’ knoWn L STATEMENT DATE :Jrig:mlmuw ?ngng BILLED gﬁzgrﬁ:ﬁm PLAN PAID ;::IRDRENCY PAYMENT SENT TO :r:sub;.wowtz (\;{;l:cmvowz

as the “Statement Date”. You can

CliCk on eaCh line to see the detailS Jan-17-2025 $123.07 12072 EUR 12072 EUR Member Name $0.00 0.00
asso Cl ated Wlth th at EOB Jan-13-2025 $34776 33003 EUR 330.92 EUR Member Name $0.00 0.00
. . . Jan-08-2025 $2016.48 1910.00 EUR 240194 EUR Member Name $32572 308.00 If you have any
Within the EOB detallsr you can now Jan-01-2025 $175310 1660.00 EUR 000 EUR Member Name 175310 1660.00 queStionS, Aetna
see: Dec-25-2024 $208B17 1990.00 EUR 1989.99 EUR Member Name $0.00 000 E International iS
° the amount billed in the local Dec-24-2024 $367.69 3401 EUR 535.01 EUR Member Name $5.49 5.08 = aVai lable 24 hours a
Currency and the U,S, Dollar Dec-23-2024 $96.66 atrs EUR 8254 EUR Member Name $o.67 a8 day, 7 days a Week.
equivalent Reach them by
«  how much was applied to your calling the number
deductible and coinsurance on the back of your
: e member ID card.
*  how much was paid and to who

Aetna®is a trademark of Aetna Inc. and is protected throughout the world by trademark registrations and treaties. Plans and programs are underwritten or administered by Aetna Life & Casualty (Bermuda) Ltd. or Aetna
Life Insurance Company (Aetna).
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Access to care and support



Enhancements:

Providers have been
o ~ . ‘ educated and reminded
(= * of the
Aetna/Allianz/Network
° ° ° ° ° relationship, how the
Finding and getting care when you live outside the U.S. e
who to contact should
they have any questions

H Find a direct-pay provider 9 Make an appointment Let us know — get a GOP Of CONCETNS.

Online: Log in to

) . . Schedule your visit by calling the A GOP or Guarantee of Payment IV ENS MEVE 9B
ﬁetrllﬂnterrlat'ogal-iom’ click on “Find provider directly. lets the provider know we’ll pay added to our network
ea | ca;e and enter them directly for your care. That based on IMF member
your location way we get billed when you go, utilization and

Tell them you’re an Aetna
International member and give them
your member ID number.

Mobile App: Use the Aetna

and you won't. nominations.
International app and tap “Health

care” You can request a GOP online
Phone: Call Member Services at the while searching for your provider
number on your member ID card or call Member Services. e o o o o o o

We recommend submitting the GOP request to the Aetna International Service Center at least five business days prior to your planned dateof ® ©¢ ¢ ¢ ¢ ¢ ¢
service to expediate your treatment and payment. In the case of emergency, call Customer Service and we will place an urgent GOP.

You may be asked to pay your deductible or coinsurance at the time of your visit. Then the provider will bill us directly for the balance.

If you need to pay the entire bill at the time of service, just submit a claim and we’ll reimburse you based on your benefits plan coverage.



How plans work - Direct pay and Guarantee of Payment (GOP) v

* Aetna International and our regional partners have established arrangements with health care providers.
* Your Guarantee of Payment (GOP) is the document that verifies your coverage and your share of the cost.

«  When a GOP is requested prior to the visit, it is sent directly to the provider or facility. The provider sends their bills directly to
Aetna. We will pay the provider directly.

* You will not need to pay the full bill up front and your claim will be processed faster.
» If you owe a deductible or coinsurance, they will ask you for that at the time of service or will send you a bill afterward.

* GOPs are critical when you are hospitalized or are receiving a high-cost treatment. With this GOP, you will not be required to pay
the full bill at the time of service.

+ Some providers may accept a GOP and agree to direct pay for office visits and lower cost outpatient services.

+  We recommend requesting a GOP at least 5 business days prior to your planned date of service to expedite your treatment
and payment. In the case of emergency, call Customer Service and we will place an Urgent GOP.

When to use the GOP process GOP is not available for

* Dental
* Vision
* Prescription drugs costing less than $200 USD

» Scheduled inpatient stays

« Urgent hospital admissions with less than five
days notice (e.g., childbirth, urgent surgery)

« Planned outpatient procedures

i teat f
« Prescription drugs costing over $200 USD For these services, you are expected to pay for

services at the time of visit and submit a claim for
reimbursement.

19  ©2025 Aetna Inc. All rights reserved. 'a'etna



Telehealth outside the U.S.

Save time and money when you need care

When you're outside the U.S., you have access to unlimited,
confidential virtual visits with internationally accredited doctors
— at no additional cost.

Our international telehealth with vHealth, offers you and your
enrolled family members support for your physical health and
mental health.

Get access to:

e 24/7 video and phone + Referral letters and
A'A appointments — support in accessing
secondary care

—) Central medical record, R Global prescription
~ || with all consultation service, send{ng scripts
notes in one place direct to mobile

Appointments in your preferred language (English, Spanish,
° French, Japanese, Mandarin, Korean, Cantonese and more)

20 ©2025 Aetna Inc. All rights reserved.

vHealth

@ [+

Register at any time, so you're ready
when you need us

Visit vHealth-TeladocHealth.com or
download the ‘vHealth (Worldwide) app
from Google Play or the App Store

Follow the registration instructions to
create an account

Use access code IMF1234
during registration

vaetna
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https://vhealth-teladochealth.com/
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(2
International Care Management

Our International Care Management program and integrated team of nurses and
specialists are here to support you wherever you are in your health journey.

End-to-end —it's all included in your medical plan

¢ :ﬁ: ‘__g‘ E.“ e B

-0—0-
Pre-trip to repatriation Help finding local Support for acute and Health coaching and Medication Emergency services
consultation, planning providers or chronic conditions as education and management, including medical
and support — like specialists and well as for mental and enhanced maternity prescription guidance evacuation
vaccines you'll need coordinating routine emotional well-being support or getting medical
and what to expect and urgent care devices
before you go

EXpertise in local care Sing[e point of contact Multilingual clinicians provide 24-Hour Nurse Line
coordination oversees each care plan culturally-relevant support

to discuss health questions*

To access the Care Management team, please call Member Services anytime or, email AetnalnternationalCaseManagement@aetna.com

*Available only in the U.S.
21 ©2025 AetnaInc. All rights reserved.
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Emotional and mental health support

As part of your Aetna International benefits, you have
access to mental health that meets you where you are.

With Wysa you’ll get confidential, emotional well-being e , .
support through an easy-to-use, award-winning @ When you're ready, so is Wysa

mobile app.*

« 24/7 conversational support with a text-based chat 0 Visit WysaBuddy.App.Link/AetnaMember
.. from your mobile device to download the app
bot buddy, giving you an anonymous safe space to
vent and be heard, anytime, anywhere

E ..
Or scan this QR code ¥

« 150+ self-help tools and exercises to develop mental e
to download

strength and resilience

.._..

e Choose a nickname and enter the referral
code: Aetha205NW

» A professionally trained human coach when you
want a more personal approach

*Wysa is not available in China.

22 ©2025 Aetna Inc. All rights reserved. 'a'etna
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When every minute counts,
our care management team
of experts join forces for you.

/

Emergency assistance and medical evacuation

We're prepared for the unexpected — In the event of a medical emergency while on personal travel abroad, our global,
clinical and operational teams mobilize immediately to deliver necessary treatment and life-saving care.

To access emergency assistance services, please call Aetna International Member Services.

We’re notified We locate the closest We work to arrange 4 We stay in touch with 5 When it’s time to
care is needed center of excellence, direct payment for your doctors, you or a go home our team
=L and not locally arrange travel, and % your care which % family member every coordinates your
~T available make sure you have the reduces your out- step of the way safe return

best treatment options of-pocket costs

23 ©2028 Aetna Inc. All rights reserved. 'a'etna®



APPENDIX



Understanding your plan



Your plan design overview
(MBP)



How your plan works

Your options Pick your provider

Outside the U.S. Go to any provider
No referrals required

U.S. - In network Go to any provider
in the network
No referrals required

Health care providers contract
with Aetna to offer rates that
are often much lower than their
regular fees

U.S. -Out of network Visit any licensed providers
without a referral

27  ©2025 Aetna Inc. All rights reserved.

How it works

We recommend using a provider in our direct-pay network.

Here’s why:

* Access to our broad global network of direct-pay providers

» Lower out-of-pocket costs at the point of service

* Bill is submitted directly to us, so you don’t need to pay the full bill upfront

* Faster claim submissions

* Additional reimbursement and prepayment choices

* Guarantee of Payment (GOP) documents sent directly to the treatment facility

If you choose to go outside of our direct-pay network for care, you’ll have to pay for the charges at the time of

service and submit the claim.

Your network doctor will:

* Provide care

* Get approval from us before giving you certain services
* File claims for you

You may pay a portion of your doctor’s charges. This could be in the form of a copay (a fixed amount) or

coinsurance (a percentage).

This option typically costs you less.

You may have to:

* Get approval from Aetna before receiving certain services
* Pay the full amount at the time of service

* File your own claims

We will process your claim and reimburse you based on your specific plan and benefits details. For example, if
you have not met your deductible yet, that will be subtracted from your reimbursement amount. As will any

copay or coinsurance you owe.

In the U.S., out-of-network provider charges are eligible for coverage up to the usual and customary allowed

amounts, which vary depending on the geographic area services are rendered.

This option typically costs you more.

¥aetna



Your plan design: Medical and vision benefits

Key plan features
Deductible

Single

Family

Out-of-pocket maximum
Single
Family

Lifetime maximum

Preventive services

» Child wellness (up to age 36 months, no frequency
limit; 36 months and older, one exam per calendar
year)

* Adult physical exam (1 exam per calendar year)

PCP office visits
Specialist office visits

Emergency room

Inpatient hospital
Outpatient hospital
Vision
Routine exam (1 exam per calendar year)

Vision supplies
(Maximum applies every 24 consecutive
months for purchase of eyeglass lenses, frames and
contact lenses)
28 ©2025 AetnaInc. All rights reserved.

Outside of the U.S.

$300 per calendar year
$600 per calendar year

$2,500
$5,000

Unlimited

No charge

No charge

No charge
No charge

90% after deductible

90% after deductible
90% after deductible

No charge

No charge up to $600
maximum

Preferred benefits
(In Network U.S.)

$300 per calendar year
$600 per calendar year

$2,500
$5,000

Unlimited

No charge

No charge

No charge after $20 copay
No charge after $20 copay

90% after deductible

90% after deductible
90% after deductible

No charge

No charge up to $600
maximum

Non-preferred benefits
(Out-of-Network U.S.)

$300 per calendar year
$600 per calendar year

$2,500
$5,000

Unlimited

No charge

No charge

80% after deductible
80% after deductible

90% after deductible

80% after deductible
80% after deductible

No charge

No charge up to $600
maximum

vaetna



Your plan design: Dental

Key plan features Benefit

Deductible
Individual
Family

Coinsurance
Preventive services
Basic services
Major services

Calendar year maximum

Orthodontic treatment
Adult and child

Orthodontic lifetime maximum

29 ©2025 Aetna Inc. All rights reserved.

$200
$500

No charge

80% after deductible
80% after deductible
$5,000

80%

$2,400

vaetna



Your plan design: Pharmacy - Outside the U.S.

Key plan features

Individual coinsurance limit $1,000 per calendar year
(this is separate from the medical payment limit)

Family coinsurance limit $2,000 per calendar year
(this is separate from the medical payment limit)

Retail (365-day maximum supply) 90% coinsurance
Includes contraceptives
No deductible applies

Mail order - if drugs are not available locally, through EPS 90% coinsurance
(8365-day maximum supply)
Includes contraceptives No deductible applies

30 ©2025 Aetna Inc. All rights reserved.
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Your plan design: Pharmacy-In the US

31

Key plan features

Individual coinsurance limit

(this is separate from the medical payment limit)

Family coinsurance limit

(this is separate from the medical payment limit)

Retail generic drugs
(365-day maximum supply)
Includes contraceptives

Retail formulary brand drugs
(365-day maximum supply)
Includes contraceptives

Retail non-formulary brand drugs
(365-day maximum supply)
Includes contraceptives

Mail order - generic drugs
(365-day maximum supply)
Includes contraceptives

Mail order - formulary brand drugs
(365-day maximum supply)
Includes contraceptives

Mail order - non-formulary brand drugs
(365-day maximum supply)
Includes contraceptives

©2025 Aetna Inc. All rights reserved.

Preferred benefits
(In Network U.S.)

$1,000 per calendar year

$2,000 per calendar year

90% coinsurance

No deductible applies

85% coinsurance

No deductible applies

75% coinsurance

No deductible applies

93.33% coinsurance

No deductible applies

90% coinsurance

No deductible applies

83.33% coinsurance

No deductible applies

Non-preferred benefits

(Out-of-Network U.S.)

No Coverage

No Coverage

No Coverage

No Coverage

No Coverage

No Coverage

No Coverage

No Coverage

vaetna



Walk-through of
Online Claim Submission



Online claim submissions

Follow

Monitor and check
your claim status
anytime by logging into
your member website.

Submit claims through
Aetnainternational.com
or on the Aetna
International mobile app

Have your provider info, treatment
date(s) and paid invoices/receipts
ready before you start.

*Reimbursement by check is available but takes longer.
'Aetna International Americas Operations results for January through December 2023.

33 ©2025 Aetna Inc. All rights reserved.

Get paid
95%

$ of claims are paid
all within 14 days'

Reimbursements
made directly to any Get paid

bank account by EFT
2-3 days

or wire transfer.*
faster with online
claim submission

vaetna



How to get to “Claims”

Get started —go to
Aetnailnternational.com
click “Log in/Register”

Go to “Claims™:

* Submit claims

» Browse claims history

» View status of submitted
claims

Or use the quick access “New
claim” button to go directly to
the claim submission form.

34 ©2025 Aetna Inc. All rights reserved.

Yaetna

1

Home Findhealthcare Claims Health&wellness Planoverview Support

Hi, DELILAH!

Manage claims for
reimbursement and
easily check your claims

status.
e o @ »
Recent claim updates
- 20MBP & 20MB-chrome
GE)  DELILAMSMXTH (me) GE)  DELILAM SMXTH (me)
21872024 01/09/2028 Pri
= 3 Action needed vy 10216 ocessed
Favorite providers
Woodlands Hospital... Apollo Hospital...

Morton Park. County Durham
Dartington, Dariington. Di1 &pl.

Jubilee Hills, Hyoerabad,
Hyderabad, S00033, Incsa

E @

vaetna Aetna International
DELILAH SMXTH

10: 173992222

DOB: *+/*/**63

Subscriber View 1D card

For visual purposcs onty.

e dam
Hemanth

‘L"‘J‘ DEULAH SMXTH (me)
OUM/2008 Processed

2UAGO001514123

See all claims —

Q Find health care

See all favorites —»

7

vaetna



Get started

Yaetna Home Findhealthcare Claims Health & wellness  Plan overview  Support NG DELILAH

Aetna Internatior

m

You have options

. Claims
« Starta new claim
At times. you might have to cover the cost of your care upfront and then submit your claim to us for reimbursement. Here you can view all

. . . claims that you have submitted on this site or the Aetna International mobile application, track the status of those claims. and review EOBs _
(] CO n tl n ue W I t h a Saved C lal m (Explanation of Benefits) of those claims. You can also update those claims if additional information is needed.
— th iS o pti O n Wi ll O n ly S h OW To review your coverage details for all claims and review EOBs, go to the Aetna® member website.
. . .
if you started a claim without

TYPE PROVIDER{S) PATIENT T SUBMISSION DATE TRACKING NUMBER CLAIM ID STATUS
submitting it
. . . & 20MBP DELILAH SMXTH [me) 12/18/2024 #FUAGOOO150454 — Action needed e
» Copy an existing claim
& 20MB-chrome DELILAH SMXTH (me) 01/08/2025 #UAGOOD1514216 — Processed i

Your form will be prefilled with
as many details as we have.

(ﬁ Hemanth DELILAH SMXTH [me) 01/09/2025 #UAGO0D1514123 — Processed e
(ﬁ Hemanth DELILAH SMXTH (me) 01/09/2025 #UAGODO1514118 - Processed e
(% 20MB-chrome DELILAH SMXTH (me) 01/06/2025 #UAGOO001512630 - Processed e
& 20MB-chrome DELILAH SMXTH (me) 12/19/2024 #UAGO001504953 — Processed
(% Test DELILAH SMXTH (me) 12/19/2024 #UAGODD1504822 - Processed e
(% test DELILAH SMXTH (me) 12/19/2024 #UAGODO1504774 - Processed e
w

==

35 ©2025 Aetna Inc. All rights reserved. 'a'etna
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Your online claim submission form has five steps:

Step 1 Step 2 Step 3 Step 4 Step 5
G G GE—————  (T—————S— -~ —————

Patient Payment Claim Other health Upload documents

details details details coverage and submit

You can also track your claims status and view your Explanation of Benefits (EOB)

36 ©2025 Aetna Inc. All rights reserved. 'a'etna



Patient details

Step 1

1. Select the patient from
the dropdown menu.

2. Enter and confirm your
email address.

3. Click “Continue” to move to
the next step of the form.
If you choose “Cancel”
any progress you made
will be lost.

37 ©2025 Aetna Inc. All rights reserved.

£—  Claims / New claim Step 1

New claim
What is needed to submit a new claim?

To submit a new claim, fill in the details on the form on the next few pages. Once your claim is successfully submitted we'll begin processing your request within 48
hours. We recommend you submit claims within 180 days from your service date. If you need help assistance call the Member Services team at the number on your

member ID card or check common claim submission issues and how to solve them.

*Indicates a response is required

Patient details

Who is the patient?*

Enter who is the patient v
Email address*® ® Confirm email address*
Enter email address Confirm email address

vaetna



Payment details

Step 2 £~ Claims / New claim Step 2

Payment details

Where would you like payment to be sent?*
Select the payment

O To the member (subscriber)
method you prefer

@ To the provider

1. If you select “To the
provider” and click . —
“Continue”, you'll move ==
to the next step.

Payment details

Where would you like payment to be sent?*

2. If you select “To the
member (subscriber)”,
select a payment method
below already on file or
click “Add new method”

H Reimbursement details
to .prOVIde a neW Please provide your preferred method to be reimbursed for the service.
reimbursement method.

@ To the member (subscriber)

O To the provider

5 & 8985 = This will display only if you
= INR | Altemate bark have saved payment methods.
MBRFUSER MBRLUSER

=
38 ©2025 Aetna Inc. All rights reserved. il e 'a'etna



Payment details

Step 2 New Method

Setting up a new payment I s .
method
1. Select your payment country Q e e e
from the dropdown menu o oo
2. Select your payment =
method bank details e
3. Enter the beneficiary .
information and click o
“Continue” o : .
: S Form fields will vary based on
4. Fillin the form with your bank detail selection. It's good to
bank details and click s have this information ready:
“Validate” » Destination currency
= « BSB number
BeeterioAGH © + Account number/type
» s o « SWIFTBIC
e i ° * Destination bank name/address
Account numl ber" @  Account type*

39 ©2025 Aetna Inc. All rights reserved. 'a'etna



Claim details

Step 3 £ Claims / New claim Step3

Claim details

Refer to the invoice from your provider or facility for these details.

1. Select the type of claim from »n«peomw Relate o }

the dropdown menu Medical x| | setectone option

. Work related accident
2. If you select either of the
accident-related questions, Trestment summary Aecidentaliniury

you, ll be aS ked for more Make sure to include all treatments you received during the visit so they canbe | None of the above
details

3. Click the “Add treatment
summary” button to enter all

Claim details <
treatments you received Refer to the invoice from your provider or facility for these details.
during the visit. Only select Type of laim: Retated 1o
Medical x Accidental injury x

the “Inpatient” service type
for hospital stays over 24 Pt s i
hours. Then fill in the B

. . How and where did the accident occur?*
approprlate detalls. Enter description

0/500

Treatment summary
Make sure to include all treatments you received during the visit so they can be reimbursed altogether.* Add treatment summary

40 ©2025 Aetnalnc. All rights reserved. 'a'etna



Claim details

Step 3

Adding treatment summaries

1. You can add more than one Treatment summary
treatme nt just c l.iC k “Add Make sure to include all treatments you received during the visit so they can be reimbursed altogether.* Add treatment summary

treatment summary” and

enter the info TREATMENT DATE TOTAL CHARGE SERVICE TYPE ADMITTED DATE DISCHARGED DATE ACTIONS

2' All treat.ment detalls you 02/15/2024 100 USD Qutpatient/Office Visit - -
enter will show here

3. Click the “trash” icon to
remove a treatment

summary or click the
“pencil” to edit a treatment canes! m

summary

mw &

4. Once complete, click
“Continue”

41 ©2025 AetnaInc. All rights reserved. 'a'etna



Other health coverage

Step 4

1. Is anyone in your family
covered by another health
plan? Choose “Yes” or “No’

9

2. If yes, fill in the additional
form fields

3. Click “Continue”

42 ©2025 Aetna Inc. All rights reserved.

%

5

Claimes / New claim

Other health coverage

Step 4

Is the patient covered by another health plan? (e.g., Medicare, U.S. Federal, U.S. State, National or Social government)* @ Yes O No

MName or type of insurance*

Policy number*

| Enter name or type of insurance

| ‘ Enter policy number

Family member name*

Date of birth*

0/255

| Enter family member name

| ‘ =1 Select date

Relationship to member*

| Select relationship to member

e |

Cancel

- ez

vaetna



Upload documents

Step 5 & Claims / New claim Step 5

Upload documents
° . Attach all paid receipts and documents relating to the claim, including the diagnosis as well as a copy of the provider statement (as appropriate). e

Tlp: Scan or take plCtU.reS Of L:arn mofe about t‘:\te type of d.o:un':ents chaa tydtu canupload to p?otcess ygur claims. protihep = ' ppropriat

your receipts and documents

and ahead of time ~

Drag and drop or choose documents to upload*
1. Upload at least one supporting
document Uploaded documents

@ testl.docx X

2. If needed, click the “X” to 0 ke Note:
remove a file .
3. Answel‘ if any Supporting Are there any uploaded documents in a language other than English?* @ Yes O No We have increased the

3 . Please review the above uploaded documents before submitting. . .
documents are not in English, ’ ’ file attachment capacity
|f “Yes" Select the other Select the language used in the documents* on our portal and mob|le

’

language(S) from the menu Select other language v app from 10MB to 20MB.

4. Read and accept the legal terms
by checking the box

and clicking “Submit” Legalterms
D |l accept the legal terms.* Ihereby authorize Aetna Life & Casualty (Bermuda) Ltd., Aetnia Life insurance company and any
of their affiliated companies ("Aetna”) and/or their dedicated agents to make payments of an,
5 C li C k “YeS S u b m it m C lai m ” to benefits payable to miandjr(:r my dE]psndean, by crediting suih payments (5 n:/y account a(ylhe AlmOSt there
. ') y bank or financial institution named on this form. ) . oL
. . Your online claim submission is almost complete. Are

CO m p lete y0 U.I" S U.b m |SS | 0 n agree tonotify Astnia in writing of any changes relating to the information provided on this form you sure you have included all the related forms,

or withdrawal of this authorization.

invoices and receipts?
| agres that i, for any reason, unearned benefit payments are deposited into my aceount, 1 will

immediately repay the full amount of any such payments,
3
Ifurther agree that if | o not immediately repay such payments, | will personally be liable for all
costs of callestion (including ttomey's fees and interest permitted by Yes, submit my claim
the law).

43 ©2025 Aetna Inc. All rights reserved. 'a'etna




Upload documents and submit

Step 5

Tip: Be sure to keep your
original receipts in case you

need them for verification.

Submission complete!

1. Take note of your claim’s
reference tracking number
to check status

2. Click “Go to Claims” to view
claims submission history
and to track claim status

44 ©2025 AetnaInc. All rights reserved.

Claim submitted successfully

You will receive an email confirmation. Our team will be processing your claim within the next
48 hours. Please keep your tracking number for use if you have questions about your claim

status, or check common claim submission issues and how to solve them.

Your tracking number is: UAGOO00022899

Receipt date and time: 02/16/2024 12:38:37 am

Uploaded files

Screenshot (2094).png (272.23 KB)

(o vamrerann | mh

vaetna



Claims — view and track status

View and track claims you've
submitted from the “Claims”

page :
Claims
1 . Use the advanced filteri ng At times, you might have to cover the cost of your care upfront and then submit your claim to us for rei)

claims that you have submitted on this site or the Aetna International mobile application, track the stal

o ptio nS if n eeded (Explanation of Benefits) of those claims. You can also update those claims if additional information is

DELILAH

Astna Internatic

m

'a.etna Home Find healthcare Claims Health & wellness  Plan overview  Support NG

ent. Here you can view all
se claims, and review EOBs

To review your coverage details for all claims and review EOBs, go to the Aetna® member website.

2. Find your claim tracking

n u m be r TYPE PROVIDER{S) PATIENT T SUBMISSION DATE TRACKING NUMEER CLAIM ID STATUS

2 20MBP DELILAH SMXTH (me) 12/18/2024 #UAGOCO1504541 - Action needed

3. See claim status

4. Click on a Claim to See & 20MB-chrome DELILAH SMXTH (me) 01/09/2025 #UAGOOO1514216 _ Processed
more details

'\’ﬁ Hemanth DELILAH SMXTH (me) 01/02/2025 #UAGO001514123 - Processed

Key features

'\,ﬁ Hemanth DELILAH SMXTH (me) 01/08/2025 #UAGOOO1514118 — Processed

» Use thefilters to tailor your
Search I’eSU_ltS & 20MB-chrome DELILAH SMXTH (me) 01/06/2025 #UAGO001512630 — Processed

° C h ec k St at us e 20MB-chrome DELILAH SMXTH {me)  12/19/2024 #UAGODOI504953  — Processed

) See COSt breakdowns & Test DELILAH SMXTH (me) 1271942024 #UAGOD01504822 - Processed

JPauono

L] Down load Clai ms ‘ L test DELILAH SMXTH {me)  12/19/2024 #UAGODOIE04TT4  — Processed
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Claims - Review and reconcile your completed claims

IMF User Enhancement! A new tab inthe
Claims section, “Review and reconcile your
completed claims” — makes it easier to view d k )
the cost break down of processed claimsin a

. . . . Home Fndhealthoere  Glaims  Henlh & wellness  Plan overviews  Support CEnG ) GO
clear, user-friendly format, with options to print vaetna " @D @ i You can also download
H 1
and download statements in Excel format. Claime all information into an
Review and reconcile your completed claims Excel ﬁle to help you

You'll see a list of all your Explanation of Visormias o oty cins gt g st rot o | | (Y (— filter and sort EOBs.
Benefits (EOBs) arranged in order of the

date th ey We re C re ated , k n OW n aS th e L STATEMENT DATE :Jh:(;:ml BILLED .{C\ngng BILLED ;::T:EI\:S;:AL] PLAN PAID E:E.RENCY PAYMENT SENT TO ‘VL:)SUD;JAY OWE (YLOUl;'hAA:Y OWE
&“ ”
Statement Date”.

Jan-17-2025 $123.07 12072 EUR 12072 EUR Member Name $0.00 0.00 ‘
You can click on each line to see the AR ST wem AR wosz - wn ¥aetna tome Fndheaihcas Claims Heahguelness Planovenviow st
1 1 H Jan-08-2025 $ L
details associated with that EOB. " wdewon AR Horee ER
. . . Jan-01-2025 $1753.40 1660.00 EUR 0.00 EUR Claims
Wlthln the EOB detalls’ you Can nOW Dec-25-2024 $2086.17 1990.00 EUR 1989 99 EUR Track your i claims Review
Se e . Dec-24-2024 $367.69 34011 EUR 335.01 EUR et
H H Dec-23-2024 $96.66 aTs EUR 8254 EUR
* the amount billed in the local = ' .
ws0) nocal
currency and the U.S. Dollar
equivalent May 31, 2024 Statement | . Download this statement v X
Amount billed
o Claim ID Patient Services provided by  Visit date Copay Deductible Coinsurance (UsD)
*  how much was applied to your waetna B Pianseeas e T o
deductible and Coinsurance POADH30HO005  Laura Mescal Dr. Angel Eduard... May-15-2024 $0.00 $0.00 $0.00 $55.81 5175 EUR
POADH30H004  Laura Mescal Dr. Angel Eduard... May-15-2024 $0.00 $0.00 $0.00 $1572 14.58 EUR
) hOW much WaS paid and to Who - . POADH30H003 Laura Mescal Dr. Angel Eduard... May-15-2024 $0.00 $6.98 $0.00 $6.98 6.47 EUR
— POADHIOH003 LauraMoscal  DrAngolEdusrd.. May-152024  $000  $4s80  $000  $uss0 1520 EWR
POADH30H003  Laura Mescal Dr. Angel Eduard... May-15-2024 $0.00 $47.22 $2325 $163.45 151.57 EUR
'These statements do not replace EOBs, which remain accessible under POADHI0H003 LauraMescal D AngelEduard... May-15-2024  $0.00 $000 $32:60 $16345 15157 EUR
the “Track your submitted claims” tab. Total: $594.34 55113 EUR

Aetna®is a trademark of Aetna Inc. and is protected throughout the world by trademark registrations and treaties. Plans and programs are
underwritten or administered by Aetna Life & Casualty (Bermuda) Ltd. or Aetna Life Insurance Company (Aetna).
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the number your member ID card.

Show | 10 ~ | of 1 results Pagetof2 < | 1 v |>




Claims - Review and reconcile your completed claims

[ ]
IMF Mgmber Mobile - e
App v‘ew Reconcile

completed claims @ Statement date: @

47 ©2025 AetnaInc. All rights reserved.

Review and reconcile your
completed claims

View a complete history of your claims and
payments all in one place.

[ + Download all statements (.xlsx) ]

Statement date: Jan-22-2025

Amount billed (USD)
$200.00

You may owe (USD)
$50.00

Amount billed (local)

180.00

You may owe (local)

40.00

Statement date: Jan-20-2025

If you don't see the claim you're looking for or
need assistance, please contact us.

(M

pou.LU

Q

Health care

40.UU

g

Claims

<

Well-being

O
My profile

Jan-21-2025

. Download this statemem

Claim |D: POADH30HO006
Visit date: Dec-20-2024
Services provided by: Dr. Angel Eduardo Villela...

Claim |D: POADH30H005
Visit date: Dec-20-2024
Services provided by: Dr. Angel Eduardo Villela...

Claim |D: POADH30H004
Visit date: Dec-20-2024
Services provided by: Dr. Angel Eduardo Villela...

Claim |D: POADH30H003
Visit date: Dec-20-2024
Services provided by: Dr. Angel Eduardo Villela...

Claim |D: POADH30H002
Visit date: Dec-20-2024
Services provided by: Dr. Angel Eduardo Villela...

Claim |D: POADH30HO002
Visit date: Dec-20-2024
Services provided by: Dr. Angel Eduardo Villela...

Claim |D: POADH30H002

Statement date: @

Jan-21-2025

< Download this statement

Claim ID: POADH30H006
Visit date: Dec-20-2024
Services provided by: Dr. Angel Eduardo Villela...

Patient Laura Mescal

Services provided by Dr. Angel Eduardo
Villela

Visit date Dec-20-2024
Copay $25.00
Deductible $0.00
Coinsurance $0.00
Amount billed (USD) $200.00
Amount billed (local) 180.00
Currency billed (local) EUR

Exchange rate 0.802643

Pending or not payable
hv vour nlan (LISDY

$50.00




Claims —EOB

EOB_DELILAH_PLY14LNXTO0O_2024_07_11_01_55_15.pdf X

|4
]

=  6b598dic-2df2-4dc1-9a5f-754f6d9575f1 1/7 - 1% + &l OD

Aetna Life & Casualty (Bermuda) Lid
e !
vaetna e s Statoment date: March 15,2023

Member: DELILAH SMXTH

Member ID: W173902222

Group #: 0299500-10-001 A CAP%XD

Group name: AETNA GLOBAL BENEFITS
FROTOTYFE

Key features

« View your EOB

* Download a PDF

* Review the summary

QUESTIONS? Contact us at setna.com
1-800-231-7729 or collect 1-813-775-0190
E-Mail Address: aiservice@aetna.com
Orwiie to the address shown sbove.

DELILAH SMXTH
1000 MIDDLE STREET

* See a breakdown of costs
and coverage

Explanation of Benefits (EOB) - This is not a bill

y It shows how much you may owe, the amount that was billed, and your member rate. It also shows the

amount you saved and what your plan paid. Look at this statement carefully and make sure itis correct. If you do owe anything, you will

receive a bill from your doctor or health care provider(s). If you have access to the secure member website, you can change your delivery
., view, printor y anytime

A guide to key terms

eqpasy

» Support options for

Term This means Your totals
.

anSWe rS to 0 r eStIonS Amount billed: The amount your provider charged for services. $0.00
y u q u Member rate: This is the health plan covared amount which may reflect a health plan discount. This may s0.00

be referred to as the allowed amount or negotiated rate.
and more [ oncing ormot payasie. | harges it ar itnar ot coverad o e moreroiew oy s Femd o S pops

Remarks' to learn mare

Deductible: A cost share amount you pay for covered services before your plan starts to pay $0.00
Coinsurance: When you pay part of the bill and we pay part of the bill. This is the cost share 50.00

out-of-pecket amount that you may owe.

Copay: The fixed cost share amount you pay when you visit a doctor or health care provider. 50.00

Your claims up close

Claim for Delilah (self) National Provider Identifier #: 1265563019

Claim 10: PLYA4LNXT00 | Amount | Member Pending | Appliedto | Your | Amount Pian Your Youmay
Received on 3/14/23 bill rate |R.mjrk-]n deductible| copay | remalning pays colnsurance owe
v CrDrERHRI -
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Walk-through of

Aetnalnternational.com



Get to know your Aetna member website

What we’ll cover:

Log in/Registration
Home page
Plan overview

Find health care

Claims

%\

'aetna (S&ar:h Q) Contactus

Welcome
to Aetha
International

Where simplicity, access and
value unite to give you quality
care and support, everywhere
you need us

Healthier happens everywhere

Get started —go to
Aetnailnternational
.com click “Login”

50 ©2025 Aetna Inc. All rights reserved.
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Log in/Registration

1

Already registered?
Click “Log in” with your
username and password

Not registered?
Click “Register” and follow
the instructions

Need help?

Logged out members can
click on “Need help?” in the
lower left corner to access
the “Contact us” form.

51 ©2025 Aetna Inc. All rights reserved.
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Find international providers &
facilities

Need help?

Welcome to
Aetna International!

Manage claims, find care, access well-being resources and

see plan documents —all in one place.

{ Create account }

Use this button to
switch between other
available languages
(Spanish and French
Canadian)

vaetna



Registration

L

Create your account
1. Enter first and last name
2. Enter date of birth

3. Select “Aetna International
Plan Member”

4. Enter your member ID

5. Read and Check “l accept
the terms & conditions”

6. Click “Get Started”

IMF Enhancement! We
removed several of the requested

data points during the registration
process and in the account
settings based on IMF feedback.

52 ©2025 AetnaInc. All rights reserved.
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It's time to create
your new login
details

It only takes a minute to sign up for
your personalised health hub where
you can

© Take care of your claims
© Quickly find a health care professional

@ Access personalised health and wellness
support

Your name

Please enter your first and last names as they appear on

your Member |D card or the welcome email we sent you.

First name

Last name

[ 1anly use one name

Your date of birth

DD M M YYYY

Your plan type

® Astna International Plan Mermber

(O Aetna World Traveler Plan Member

Member ID [+]

Q |:| | accept the terms & conditions

Get Started

vaetna



Registration Tips = When registering on Aetnalnternational.com, please use the following tips.

1

1. Use your IMF badge ID number, including a
zero before and double zero at the end. For
example: 012345600.

Welcome to
Aetna International!

Manage claims, find care, access well-being resources and

see plan documents — all in one place.

2. If your IMF badge ID contains a letter, please ‘
replace that letter with a zero (0).

Already registered?

username and password

3. If you were previously an Aetha member,

please contact member services and ask

them to delete your previous registration so

that you may create a new one. .

‘ Create account |

Not registered yet?

Click “Create account” and
follow the instructions — have
your member ID number ready

When registering, please only enter data in
the “Required” fields.

5. Be sure to create a username with both
letters and numbers. The username and
password you set up will also be used on
Aetna.com and the mobile apps.

AbEme

'y
B

6. Secure emails (Mimecast) require a separate
username and password.




Create login

Your email address

1 Create your login
details Email address

Anoid using your name. birthdates

. Confirm yowr amail address
membership I or repesting ¥

charactars.
Your username

Create 2 uscrmame

1. Fillin your personal email,
then repeat to Confirm Your fﬂf""}f?:’:lj‘:._lT contain :rcmlluwlrg

2. Create a unique username

3. Create a password and Your password
enter it again to confirm creste apassword . h
4. Select security question pm——————————__

from the dropdown with a

unique, easy to remember Cantirm your passwars .

answer
5. Click “Continue”

Your security question

Select a security question -

ANSwer to Security queestian

Continue
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Home page

2

Key features:

Submit and track claims

View claims summary
report

Find doctors and apply
for direct pay

Add, edit or view
reimbursement methods

Access and print digital
ID cards

View and update your
member details through
account settings

vaetna
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Home Findhealthcare Claims Health &wellness Planoverview Support

Recent claim updates

- 20MBP
=D DELILAH SMXTH (me)

1211872024 Action needed
SUAGO001504541
Favorite providers
Woodlands Hospital... [

Morton Park, County Durnam,
Dartington. Darlington, Oi1 4pl.

Hi, DELILAH!

Manage claims for
reimbursement and
easily check your claims
status.

o o ® s

«  20MB-chrome
= DELILAH SMXTH (me)

01/09/2025 Processed
SUAGOOD1S1A216
Apolio Hospital... .

Jusilee Hills, Hyderabad,
Hyderabad. S00033, Incsa

= @

vaetna Aetna International
DELILAH SMXTH
10: 173992222

DOB: **/**/**63

Subscriber View 1D card

FOr Vsl DpOses oy

,  Hemanth

DEULAH SMXTH (me)

0v09/2025 Processed
SUAGOO01S14123

See all claims -

See all favorites —




Find health care — outside the U.S.

3

L
.a.etna Home  Find health care Claims  Health & wellness  Plan overview  Support @ @ Ef[:ll_'::nz -
. Find health care
Use OU.r prOV|der search tool You have access to our global network of health care providers.
to find direct—pay proViderS Search for a provider near you and call them to make an appointment. Here's how GOPs and direct pay works when you need to access care.
from Australia tO Zimbabwe. Inthe case of an emergency, always go to the nearest facility for care right away.
Search by location, doctors e rr—— vall g ol - I
by specialty and even apply
for direct pay —allin the Rocentsearches
same place. United Kingcom X
Favorites
Woodlands Hospital 9

:;:_;] (Circle Health Group)
Morton Park. County Durham,
Darlington, Darlington, DIl $pd.
United Kingdom

Inpatient  Outpatient

Show | 5 v | of 1results Pagelof1 < 1 A
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Find health care

Find health care
You have access to our global network of health care providers.
Search for a provider near you and call them to make an appointment. Here's how GOPs and direct pay works when you need to access care.

Inthe case of an emergency, always go to the nearest facility for care right away.

Provider results:

1.
2.

6.

View your search results

Expand for more filter
options

Add provider as a favorite
Select a provider to view

the provider’s contact
details

Apply for a Guarantee of
Payment

Print or download the
search results

57 ©2025 Aetna Inc. All rights reserved.

Country*

M Albania

Search results

City
X Any

TYPE PROVIDER OR FACILI «  Whyrequesta Guarantee of Payment (GOP)? VISIT TYPE
When iving health . the provider y«
= Sk =
= ¥ andthe provider still bills us directly for the balance.
=] :
"Petro Nako” Hosg o 7 oo ” B\ L Inpatient
S \ o £
& B YT\ Lo
K 2, P
- - 3 %
o' o %
& ow ure e w“ﬂ““ £ ¥
en 4 nal - E )
=] e L
Abc Health Found o [ ‘ H Inpatient
i 2
2 <
0
] b St
£ Owections " e
£ # 3
= American Center | ¢ Pou Slullvane Shfagj 87 Tirana, Tirana, B 3 %, e ¥
- Albania [7 & & Outpatient
Spitali H e
Visittype H
Inpatient Outpatient
= S ket @ L]
3 s g0 28N )
Ameri Contact details 7 ;, 2 ! e el 0 Outpatient
. g —F Al
Phone number 2 % '?»2 wfs § e g0 GOmE® Rrugé
3 éﬂ 3;_ : & 9
. . \ Website Cell
ﬁ American Medical | uwap-companiescom 3 Outpatient
it Spitali Amerikan \ e e
< e rugaBosim { A
- -
st R
% ca number asgavana \ ool cos?
- At « unez? curt
Show | 5 v |of33resu.. = Boram Pagelof 7

Outpatient

Outpatient

Ly

Ly

s [
e =
A N ¥
— -
- S, =
S 3 3! :
9 -
$
7 e
o
oy = A~
- ..-
pEC e
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Claim

Go to “Claims™:

* Submit claims

* Browse claims history

« View status of submitted
claims

Or use the quick access
“New claim” button to go
directly to the claim
submission form.

!

¥aetna Home Findhealthcare Claims Health &wellness  Plan overview  Support

Recent claim updates
-  20MBP
[ A DELILAH SMXTH (me)

121872024
FUAGOOO1S04541

Action needed

Favorite providers

Woodlands Hospital... .
Morten Park, County Durham
Dartington. Darlngron, DIt £pl

Hi, DELILAH!

Manage claims for
reimbursement and
easily check your claims
status.

&  20MB-chrome
= DELILAM SMXTH (me)

01/09/2025 Processed
ZUAGODO1514216
Apolio Hospital. . .

Jusitee Hils, Hyderabad,
Hycerabad, SO00033, Incia

@) @ v
AN Internadonal

Yaetna Aetna International
DELILAH SMXTH

D: 173992222

DOB: **/**/**63 =
Subscriber View ID card

For visasl purposas ooy

Hemanth
DELILAH S\

QV09/2025

D =

XTH (me)

Processed

SUAGO001514123

See all claims —

See all favorites —

58 ©2025 AetnaInc. All rights reserved.
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Claims

'a.etna Home Findhealthcare Claims Health & wellness  Plan overview  Support ENG DELILAH

Astna Intermatic

What you can do: Claims
At times, you might have to cover the cost of your care upfront and then submit your claim to us for reimbursement. Here you can view all

° Subm it a neW Clai m claims that you have submitted on this site or the Aetna International mobile application, track the status of those claims, and review EOBs
(Explanation of Benefits) of those claims. You can also update those claims if additional information is needed.

Q Q To review your coverage details for all claims and review EOBs. go to the Aetna® member website.
+ Continue a saved claim

[ CO py a n d edit a C lai m TYPE PROVIDER(S) PATIENT T SUBMISSION DATE TRACKING NUMBER CLAIMID STATUS

. Action buttons:
o <] 20MBP DELILAH SMXTH (me 12/18/2024 #UAGOD01504541 _ ction neede: i
View and check status of & (me) Acton neced EOB can be viewed for

submitted claims . « completed claims

ey 20MB-chrome DELILAH SMXTH (me) 01/08/2025 #UAGOD01514216 — b
. View Explanation of . zd“adaim e o
. W Hemanth DELILAH SMXTH (me)  01/08/2025 #UAGODO1514123 - Processed o] any submittea claim
Benefits (EOB) By

ﬁ Hemanth DELILAH SMXTH (me) 01/09/2025 #UAGODOD1514118 — Processed e |

‘% 20MB-chrome DELILAH SMXTH [me) 01/06/2025 #UAGODO1512630

The buttons and information seen on
‘% 20MB-chrome DELILAH SMXTH (me) 12/19/2024 #UAGOO01504953 this SCreen Will depend On your
current and past claim activity.

‘% Test DELILAH SMXTH (me) 12/19/2024 #UAGODO1504822
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Claims - Reconcile your claims and reimbursements

- ~N

On the Claims page of the Aetna -

|ntemati0nal member WebSite, waetna Home Fndhesthcae Claims  Heafth & weliness  Plan overview  Support Cema’y @ f.h.'fm::.. -

click on “Review and reconcile your You can also download

completed claims”. I Claims l all information into an
Review and recancile your camplated olsirms Excel file to help you

YOU.,“ See a lISt Of all your Explanatlon View a complate history of your claims and payments all in one place. See what’s covered, track | = | _— filter and Sort EOBS-

of Benefits (EOBS) arranged in Order reimbursements, and check if you owe anything. You can also download statements for your records. = & memlEdlel e s gk

of the date they were Created’ knoWn L STATEMENT DATE :Jrig:mlmuw ?ngng BILLED gﬁzgrﬁ:ﬁm PLAN PAID ;::IRDRENCY PAYMENT SENT TO :r:sub;.wowtz (\;{;l:cmvowz

as the “Statement Date”. You can

CliCk on each line to See the details Jan-17-2025 $123.07 12072 EUR 12072 EUR Member Name $0.00 0.00
asso Cl ated W|th th at EOB Jan-13-2025 $34776 33093 EUR 33002 EUR Member Name $0.00 0.00
. . . Jan-08-2025 $2016.48 1910.00 EUR 240194 EUR Member Name $32572 308.00 If you have any
Wlthln the EOB detalls’ you Can nOW Jan-01-2025 $1753.40 1660.00 EUR 0.00 EUR Member Name $1753.10 1660.00 questions, Aetna
See. Dec-25-2024 $2086.17 199000 EUR 198099 EUR Member Name $DCID 0.00 E International iS
*  the amount billed in the local Dec2t2o2d  somes  i0m MemberNemo  g5ap 500 L available 24 hours a
Currency and the U,S, Dollar Dec-23-2024 $96.66 9175 EUR 8254 EUR Member Name $o.67 918 day, 7 days a Week.
equivalent Reach them by
+  how much was applied to your calling the number
deductible and coinsurance on the back of your
. vaetna member ID card.
*  how much was paid and to who

Aetna®is a trademark of Aetna Inc. and is protected throughout the world by trademark registrations and treaties. Plans and programs are underwritten or administered by Aetna Life & Casualty (Bermuda) Ltd. or Aetna
Life Insurance Company (Aetna).
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Claim

61

4

The claims submission
form includes clear
instructions and it’s all in
one place.

Just 5 steps and submit!

It's even prefilled with as

many details as we have.

©2025 Aetna Inc. All rights reserved.

Step 1

Patient
details

Step 2

Payment
details

Step 3

Claim
details

Step 4

Other health
coverage

Step 5

Upload
documents
and submit

vaetna



Claims — view your Explanation of Benefits (EOB)

DELILA
Astna Int

'a-etna Home Findhealthcare Claims Health & wellness Plan overview  Support

Claims

At times. you might have to cover the cost of your care upfront and then submit your claim to us for reimbursement. Here you can view all
claims that you have submitted on this site or the Aetna International mobile application, track the status of those claims, and review EOBs
(Explanation of Benefits) of those claims. You can also update those claims if additional information is needed.

To review your coverage details for all claims and review EOBs, go to the Aetna® member website.

EOB_GOWRA_ELYZTF60P00_2024_01_11_09_08_57.pdf X
TYPE PROVIDER{S) PATIENT T SUBMISSION DATE TRACKING NUMBER CLAIMID STATUS
= | F - ¥ Draw v~ & Read aloud - + B2 1| ofs | @) | D Q@ b3 i
Astna L Inuranc Company. 5] 20MBP DELILAH SMXTH (me) 12/18/2024 #UAGOD0150454H — Action needed e

o et ot Novermbor &
aetna suEE et Novanber, 210

Momber: KERRY GATES
Mermber ID: 182863531

Group #: 0733884-10-002 B G<<'~0
Group name: SUMMER SPECIAL
" & 20MB-chrome DELILAH SMXTH (me) 01/09/2025 #FUAGODO1514216 — e
QUESTIONS? Contact us at aena com
1-800-531-5506
KERRY GATES O wite o the address shown beiow.
905 LUNCH GARDENS
APT#23
AVON GT 0600t @ Hemanth DELILAH SMXTH (me) 01/09/2025 #UAGODD1514123 — b

To view your EOBs
click on the “EOB”
button

#FUAGOOO1514118

Hemanth

Explanation of Benefits (EOB) - This is not a bill

This statement is called your EOB. It shows how much you may ows, the amount that was billed, and your member rate. It also shows the
amount you and what your pian paid. Look at this statement carefully and make sura it is correct. If you do owe anything, you will
receive a billfrom your doctor or health care provider(s).

@ ¥ _ .
Track your health care costs Py 20MB-chrome DELILAH SMXTH (me) 01/06/2025 #UAGOO01512630
['$225.00 | [$204.81 | [$20.00 iamits et i
& 20MB-chrome DELILAH SMXTH (me) 1271972024 #UAGOO0D1504953 — e
&% Test DELILAH SMXTH (me)  12/19/2024 #UAGODO1504822  — e
N, r
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Walk-through of

Aetna.com



Get to know your Aetna member website

What we’ll cover:

Log in/Registration
Home page

Digital ID cards

Find care & pricing

View claims and
Explanation of Benefits
(EOB)

64 ©2025 Aetna Inc. All rights reserved.

'aetna Contact us Espaiiol | Search Q ) Explore Aetna sites Vv

Get started —go to
Explore plans Member support Find a doctor e n Aetna.com CliCk
“Member login”

Health plans for the
whole you

Feel your best with individual & family health

insurance benefits that focus on you.

Explore plans

Already a member? Login >

vaetna



Log In/Registration

Already registered?
Click “Log in” with your
username and password

Not registered?
Click “Register” and follow
the instructions

65 ©2025 Aetna Inc. All rights reserved.

vaetna Chs

Who we are Initiatives Investors Health section

Select your role to login

Member > MEMBER LOGIN

Q Explore Aetna sites Vv

DON'T HAVE AN ACCOUNT?

Agents/Brokers If you're a Medicare membs
1
Ao Register

Employer Forgot you

HAVING TROUBLE SIGNING IN

We're here to help. Just tact M. i 1D
Medical Provider

Download the new Aetna Health™ app to make it easier to manage your t fits on the g

Dental Provider & AbpSto}é | o C;ooéle Play

vaetna



Home page

9&etna L & ® English & Delilah Smxth

Home Claims Plan Overview Q, Find Care & Pricing Pharmacy Health & Wellness Support

Key features:

Welcome, Delilah

» View your digital member

ID card Quick access to Aetnalnternational.com if you

Aetna International members start here

- Find providers located in e R need to submit a claim or access additional
the U.S e benefits information and resources

* View status of claims
submitted online

Coronavirus: We're here to help ’ 1

We're keeping you up-to-date on COVID-19 resources and reimbursements. You can see all
of our current information to help you and your family

View COVID Resources & News ] [ Get info on Test Kits & Reimbursements

Find Care & Pricing

) Find a Pharmacy

66 ©2025 Aetna Inc. All rights reserved. 'a'etna



Digital member ID cards

¥aetna

Access your ID card
1. Go to “Find Care & Pricing”
2. Clickon “ID Cards”
3. Youcan then:
* View your digital ID card
* Request ID cards
¢ Share via email
* Printyour ID card

vaetna

Home Claims Pla Q_ Find Care & Pricing

Find Care & Pricing
é Find a Pharmacy
Plan Overview

Medical Coverage
Deductible - $1,800

S0

Out-of-Pocket Max - $9.000
S0

#) What's Covered

D Cards

AN ® English (

Pharmacy Health & Wellness Support

Claims view All Claims

TR 9/.] No Associated Provider

Prior Authorization viewal

w

1,8

;\L

00.00

$9.000.00 s don't have any prior authorization

Member Resources

Home Claims Plan Overview Q Find

ID Cards

View cards for: Delilah v

Available cards: Medical v

'aetna Aetna International
NAP

ABC SANPLE CO

GRP: 299500-10-001

Issuer (80840) 9140860054

ID W1739 92222

NAME
01 DELILAH SMXTH
02 HUBBY SMXTH

RX BIN# 610502

www_aetnainternational .com

U.S. PROVIDERS . 1-888.632.3862

OUTSIDE U.S. PROVIDERS- ATT Access Cade + 800-231-7729
FAX CLAINS- ATT Access Code + 800-475-8751

Providers. this card does not guarantee coverage;

call the numbers above to verify eligibility

PAYER NUMBER 60054 0049

Precertification of a U.S.A hospitalization is
required to receive full benefits
U.S.A. Emergency admissions must be certified within 48 hours

Hail Claims to the following address:

Aetna Bermuda
P.0. BOX 30258

R TANPA FL_33630-3258

MEMBERS CALL AT&T ACCESS CODE+ -

MEMBER CALL COLLECT

FAX CLAIMS AT&T ACCESS CODE

= Request ID Card

[A Share via email

& PrintIDcard v

67 ©2025 Aetna Inc. All rights reserved.
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Find care & pricing

For care inside the U.S.

» Find quick care like virtual
care/telehealth, walk-in
clinics, urgent care or
emergency care

» Search for providers by
name, specialty or location

» Look care and services by
clinics and hospitals,
procedures or pharmacies

vaetna

Home Claims

Find Care & Pricing

Search

Plan Overview  Q Find Care & Pricing

N 9 ® English

& Delilsh Smxth

Pharmacy Health & Wellness Support

For Near

‘ Q name, specialy,

procedure, medication

) (@ oelieh
- N

) (4 1000 Middle Sz, Middlq

What can we help you find?

Quick Care

Providers

7

Need care now? Explore your options

Q Urgent Care Centers Q. Walk-In Clinics Q Emergency Rooms

Q_ Mental Health Virtual Care Q, Get Quick Care With Teladoc Health (Z

Q Primary Care Physicians Q Mental Health Providers Q Dermatologists

Q Chiropractors Q 0B-GYNs  Q Otolaryngologists (ENT)

Q Gastroenterologists Q Pediatricians

Clinics & Hospitals

Services & Procedures

&

Pharmacies

|

Q Urgent Care Centers ~ Q Hospitals ~ Q Independent Labs

Q Mental Health Facilities Q Walk-In Clinics

Q Colonoscopy - Preventive Q. Anxiety & Stress Counseling
Q Mammogram - Preventive Q. Cognitive Behavioral Therapy

Q Bariatric Surgery ~ Q Flu Shot

Need prescription info? Visit the pharmacy section

Q_ Pharmacies

68 ©2025 Aetna Inc. All rights reserved.
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Submit a new claim

'a‘etna L & ® English & Delilah Smxth

Home Claims Plan Overview Q, Find Care & Pricing Pharmacy Health & Wellness Support

Easily pop over to
Aetnainternational.com to Weleome, Delilah
submit claims — here’s how:

Aetna International members start here Membel" Resources

1 . Use the q UiCk aCCGSS Submit your (Ila:m(. online, search for pm\‘n'dws ou(sxdve the US.,
access well-being resources and more — it's all exdusively for you.
button at the top of your Letsgo (2 _ _
\ Explanation of Benefits (EOB) Statements
home page simplified with an interactive summary of
your health care costs.
View Your EOB Statement X ¥
or Coronavirus: We're here to help
We're keeping you up-to-date on COVID-19 resources and reimbursements. You can see all X
of our current information to help you and your family Coronavirus Resource Center =
2. SCFO“. down a blt and ClICk View COVID Resources & News ] [ Get info on Test Kits & Reimbursements Aetna International L,a
“ . 2]
Aetna International” from
. Mental Health Support & Services ©
your member resources list
Find Care & Pricing Cancer Support Center -

S8 Find s Phormacy Back & Joint Care Support Center

vaetna
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Key features

« Navigate to view or track
the status of claims you've
already submitted

» View Explanation of
Benefits (EOB)

* Review prior authorizations

70 ©2025 AetnaInc. All rights reserved.

vaetna

Home Claims Plan Overview Q, Find Care & Pricing

Claims

Explanation of Benefits (EOB) Statements

Review Prior Authorizations

Pharmacy

L B ® Engish

Health & Wellness Support

vaetna



Claims — view and track

’a‘etna 4 B @ Eengish & Delilah Smxth

Home Claims Plan Overview Q_ Find Care & Pricing Pharmacy Health & Wellness Support

Key features Claims

We display claims for the past two years from today’s date. For info on an older claim, call the number on your Member ID card.

* Use the filters to tailor

Filters 1-1 of 1 daims L8, Download Claims
your search results
Member
71 Richard Tredeau Pravider hilled $136.00
C CheCk Status All bl ‘ %) Dec 28 Your plan paid SE3ED >
For Hannah [Spouse) ¥our total cost $72.31
« See cost breakdowns
o Download Claims i - ‘ %}d‘ Children's Hospital Colorado Provider billed $648.00
Dec 15 Yaur plan paid £315.00 *
For jordan (Child) Your total cost §333.00
All (Last 2 years) v ‘
ﬁ Lisinopril 5mg Tab Preseription price 598,31
Provider, Facility or Rx Dec15 Your plan pald 58891 3
Al ‘ For James (Salf) Your total price £9.40
A v
Claim Status G] stella Aaboe, DDS Pravider hilled $A7.00
Al - ‘ Oct 11 Your plan pald $19.50 >
For Hannah [Spouse) ¥our total cost $67.40
L .

71 ©2025 AetnaInc. All rights reserved. 'aEtna



Claims— EOB

’aetna N & ® Eenglish & Delilah Smxth

Home Claims Plan Overview Q_ Find Care & Pricing Pharmacy Health & Wellness Support

Explanation of Benefits (EOB) Statements

Key features Statements provide detailed coverage and cost information for claims. If you have a Health Reimbursement Account (HRA), you will also receive Monthly Summary Statements.
° VIeW you r E O B Statement Type Date Range Member Sort by
All A ’ ‘ All (Last 2 years) 5 ’ ‘ All v ‘ ‘ Recent first v ‘
« Download a PDF |
(] Revi eW th e S u m m a ry Statement date Statement type or provider Visited on Member

° See a breakdown Of Mar 15, 2023 No Associated Provider Mar 2, 2023 Delilah 8, Download PDF
costs and coverage

» Support options for Ij
answers to your

Total amount breakdown for 1 claim

i Summar Amount billed $0.0
questions and more y B
This summary contains one Medical claim for
dar 1 3 t r 0.0
Delilah
- : $0.00
rvi March 2, 2023 to March 2,
2023
How are amounts calculated? v
You may save more by staying in network.
b ’

72 ©2025 AetnaInc. All rights reserved. 'aEtna






Plans and programs are underwritten or administered by Aetna Life Insurance Company or Aetna Life & Casualty (Bermuda) Ltd.

Aetna does not provide care or guarantee access to health services. Not all health services are covered. Health information programs
provide general health information and are not a substitute for diagnosis or treatment by a health care professional. See plan documents
for a complete description of benefits, exclusions, limitations and conditions of coverage. Information is believed to be accurate as of the
production date; however, it is subject to change. Refer to Aetnalnternational.com for more information.

If coverage provided by this policy violates or will violate any U.S., U.N., E.U. or other applicable economic or trade sanctions, the
coverage is immediately considered invalid. For example, Aetna companies cannot make payments or reimburse for health care or other
claims or services if it violates a financial sanction regulation. This includes sanctions related to a blocked person or entity, or a country
under sanction by the United States, unless permitted under a valid written Office of Foreign Assets Control (OFAC) license.

Teladoc® isn’t available to all members. Teladoc and Teladoc physicians are independent contractors and aren’t agents of Aetna®.

Aetna’ is a trademark of Aetna Inc. and is protected throughout the world by trademark registrations and treaties. Apple® and the Apple
logo, are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Google Play™ and
the Google Play logo are trademarks of Google LLC. Teladoc, Teladoc Health and the Teladoc Health logo are registered trademarks or
trademarks of Teladoc Health, Inc.
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