
At Cigna Healthcare, your health and peace of mind come first. Whether you’re at home, traveling, or living abroad, we make sure you’re 
never alone when it comes to your health. With our global expertise and local care, you can focus on living your life—while we take care 
of the rest.
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We’ve Got You Covered 
– Anytime, Anywhere

Why Choose Cigna Healthcare? 
Because Your Health Deserves the Best

Effortless Access to Care
•	 All-in-One Customer Portal: Instantly access your plan details, submit and track claims, find 

trusted healthcare providers worldwide, and manage your personal info-all in one place.
•	 Your Digital Membership Card: Your fast track to seamless, stress-free support-just show it 

and go.
•	 Global Network, Local Expertise: Choose your own doctor or benefit from our unparalleled 

network of hospitals and specialists. Enjoy direct payments and exclusive discounts-especially 
when you stay in-network.

Healthcare in Your Pocket
•	 The Cigna App: Submit claims, request direct payments, and manage your health plan with 

just a few taps.
•	 Cigna Wellbeing App:

	» Talk to a Doctor Anytime – via phone or video.
	» Manage Your Health – with assessments and nurse support for chronic conditions.
	» Live Better – with wellness tips, articles, and lifestyle tools.

Support That Never Sleeps
•	 24/7 Multilingual Support: Speak to a real person in your language-anytime, anywhere.
•	 Welcome Call for New Members: We walk you through your benefits so you feel confident 

from day one.
•	 Fast Claims & Payments: 80% of Direct Billing requests with providers within 48 hours of 

receiving the request. Claims processed on average within 3 working days.
•	 Expert Clinical Support: Book a call with our medical team to discuss long-term conditions 

like diabetes, heart disease, or cancer.

With Cigna, you're not just getting insurance-you’re gaining a partner in health. Wherever life takes you, we’re right there with you.
Choose confidence. Choose care. Choose Cigna Healthcare.



“Cigna Healthcare” refers to Cigna Group and/or its subsidiaries and affiliates. Products and services are provided by 
or through such operating subsidiaries, including, without limitation, Cigna Life Insurance Company of Europe S.A.-N.V, 
Cigna Europe Insurance Company S.A.-N.V, both companies registered in Belgium at Plantin en Moretuslei 309, 2140 
Antwerp, Belgium, or Cigna Global Insurance Company Limited, with registered address in Guernsey at PO Box 155, Mill 
Court, La Charroterie, St Peter Port, Guernsey, GY1 4ET. Cigna Life Insurance Company of Europe S.A.-N.V and Cigna 
Europe Insurance Company S.A.-N.V. are subject to the prudential supervision of the National Bank of Belgium and 
to the supervision of the Financial Services and Markets Authority in the field of consumer protection. Cigna Global 
Insurance Company Limited is authorized and regulated by the Guernsey Financial Services Commission for the conduct 
of insurance business in Guernsey.

Certain products and services which are non-risk related may be provided by non-insurance entities such as Cigna 
International Health Services BV, registered with the Financial Services and Markets Authority as an insurance and 
reinsurance broker and with registered office at Plantin en Moretuslei 299, 2140 Antwerp, Belgium; Cigna European 
Services (UK) Limited, having its registered office at 13th Floor 5 Aldermanbury Square, London, EC2V 7HR; and Cigna 
Global Wellbeing Solutions Limited with registered office at 13th Floor 5 Aldermanbury Square, London, EC2V 7HR.

© 2025 Cigna Healthcare. All rights reserved.

IH2274 Cigna Healthcare Member Brochure EN 0725


