Getting care

Using your
Aetna International plan

Between us and our local partners around the world, we have the provider network,
knowledge and expertise to support you when you need care.

Your member ID card is your all-access pass to that
care so make sure to show it to your provider each

time you receive care. Network partner logo —

show providers this logo so
they know our network
partner in your area*
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*If you're getting care outside the U.S., check the back of this document to see who our network partners
are based on country or region.
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Our network partners

Region Country Network Partner
Kenya, Tanzania, Zimbabwe EHS

Sub Saharan Africa Uganda Africa Medilink
Other Sub Saharan Africa countries MSO
Afghanistan, Algeria, Israel, Kuwait, Libya, Pakistan  Allianz

Middle East and Jordan NatHealth

North Africa Bahrain, Egypt, Irag, Lebanon, Morocco, Tunisia, Next Care
United Arab Emirates
Spain, Turkey, United Kingdom Allianz

Europe . "
Other European countries AP Companies
Fiji, Japan, Laos, New Zealand Euro Center
Indonesia Tirta
Malaysia Asia Assistance

APAC Philippines Avega

South Korea

Aetna International

Sri Lanka Medilink Lanka
Other APAC countries Allianz
Argentina, Bolivia, Chile, Colombia, Dominican MDabroad
Republic, Ecuador, El Salvador, Panama, Paraguay,
Peru, Uruguay

Latin America Brazil World Assist
Guatemala Universales
Mexico Sinergia

Other South American countries

Aetna International

° Have questions?
Please call member services at 1-866-258-6680.
We're available to help 24 hours a day.

Aetna® is a trademark of Aetna Inc. and is protected throughout the world by trademark registrations and treaties.
Health insurance plans and programs are offered, underwritten or administered by Aetna Life & Casualty
(Bermuda) Ltd. or Aetna Life Insurance Company (Aetna).

Aetna does not provide care or guarantee access to health services. Not all health services are covered. Health
information programs provide general health information and are not a substitute for diagnosis or treatment by a health
care professional. Not all health services are covered, and coverage is subject to applicable laws and regulations,
including economic and trade sanctions. See plan documents for a complete description of benefits, exclusions,
limitations and conditions of coverage. Information is believed to be accurate as of the production date; however, it is
subject to change. Refer to Aetnalnternational.com for more information about Aetna International plans.
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