
1 ©2024 Aetna Inc.

IMF and Aetna 
International 
Better
together

How to enter banking 
details

1052950-02-02 (4/24)

July 2024



How to enter banking 
details



3 ©2024 Aetna Inc.

Step 1

• From the home screen, under the 
section called “What would you 
like to do today?”, Click on 
“Reimbursements”.

Steps to enter banking details
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Step 2

• Click the purple button “Add 
new method”.

• If you already had another 
method listed, you will need 
to confirm again that you 
would like to “Add method”.

Steps to enter banking details

Step 3

• Click on the country 
where your account is 
located.

• Click “Continue”
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Step 4

• Click on the country 
where your account is 
located.

• Choose the method in 
which you wish to be 
reimbursed. 

• Click “Continue”

Steps to enter banking details
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Step 5

• Enter personal details.

Steps to enter banking details
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Step 6

• Enter  banking details 
that are required for 
your country.

• Please note, the 
requirements in each 
country are different.  

• If you have questions or 
problems when entering 
your banking details, 
please contact customer 
service.

• You may need to contact 
your bank to confirm the 
details.   Aetna 
International is not able 
to obtain your bank 
account details from IMF 
or Cigna.

Steps to enter banking details

Step 7
• After you entered your banking details, click “Validate”.
• Once you have validated your banking information, click “Save”.
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