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How to enter banking
details



Steps to enter banking details

3

Step 1

* From the home screen, under the
section called “What would you
like to do today?”, Click on
“Reimbursements”.
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What would you like to do today?

Q. Find health care

Locate international providers and
facilities. and apply for direct pay.

i Submit a claim

It's easy to submit for reimbursement
and check claim status.

L[ Reimbursements

Manage reimbursement methods and

update your profile settings.
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Step 2

+ Click the purple button “Add
new method”.

Wiew, edit and add reimbursement methods to process your submitted claims. @ Add new method

* If you already had another G e ,

. . Account settings BE usD | Locakwire
method listed, you will need PRODFUSER
to confirm again that you PRODLUSER

would like to “Add method”. Member detss G e © - >

28 ces Mon-Local Wwire

Reimbursement methods

ks ok O]

m B ERL Non-Local Wire 7
Ste p 3 'aetna Home  Find healthcare  Claims  Well-being  Planoverview  Support ENG ::i?:;f:':ml
. £—  Reimbursement methods / New method Step
* Click on the country
where your account is
New Method
lOCated . Reimbursement methods are used for processing submitted claims. You will need your beneficiary and/or banking account information to add a new method.

*Indicates a response is required

* Click “Continue”

Set up your account location

Select your account's location for aceurate reimbursement processing.

Bank account country*®

~ Select option hd
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Step 4 'aetna Home Find healthcare Claims  Wsll-being  Plan overview  Support

Step 1

° Click on the Country ¢— Reimbursement methods / New method
where your account is
located. New Method

* Choose the method in
which you wish to be
reimbursed.

*Indicates a response is required

Set up your account location

Select your account's location for accurate reimbursement processing.

® CliCk “Continue” Bank account country*
—) | §1 FRANCE

Choose your method

Select the appropriate type of bank account to receive your reimbursements.

— © Electronic ACH @

O Non-Local Wire o

Cancel
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PRODFUSER

Aetna International

ENG

Reimbursement methods are used for processing submitted claims. You will need your beneficiary and/or banking account information to add a new method.
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PRODFUSER
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Step 2

° Enter personal details- £~ Reimbursement methads / New method / Electronic ACH
Electronic ACH @

Beneficiary

Complete the details of the person receiving the reimbursement. This would be the bank account holder.

C] I am the beneficiary

First name* Middle initial

‘ Enter First name | ‘ Enter Middle initial |
Last name* Phone number

‘ Enter Last name | ‘ +00 |

Email address®

‘ Enter Email address |

Cancel
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PRODFUSER

Step 6 .aetna Home  Find healthcare  Claims  Well-being  Planoverview  Support ENG et Intermational

» Enter banking details
that are required for
your country.

* Please note, the
requirements in each
country are different.

* If you have questions or
problems when entering
your banking details,
please contact customer
service.

* You may need to contact
your bank to confirm the
details. Aetna
International is not able
to obtain your bank
account details from IMF
or Cigna.
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£&—  Reimbursement methods / New method / Electronic ACH Step 3

Electronic ACH @

Destination Bank

Complete your destination bank account details so we can validate your account information.

Destination currency” Bank code* [2]
EMU Euro Enter Bank code

Branch code* Account number* [~]
Enter Branch code Enter Account number @

Check digit* Account type”
Enter Check digit Select Account type s

— Validate Clear

Cancel E G
Step 7

« After you entered your banking details, click “Validate”.
« Once you have validated your banking information, click “Save”.
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