Useful IMF Contact Information

Bank-Fund Staff Federal Credit Union

Member Services ......ccccevvvveeeenniveeeninenn. 202.212.6400
Toll-free (U.S., Canada, Mexico) ............... 800.923.7328
Email .oooooeviiiiiii, memberservices@BFSFCU.org
WEDSIEE .evveieiee ettt BFSFCU.org

Bretton Woods Recreation Center

Telephone .....ooceeeeiiecieeeeeeeeee e, 301.948.3357
WEDSITE .. eeivecee ettt bwrc.org

Compassionate Fund
Telephone .....ccoovveeiiiiiiie e 202.623.8175

Concordia Apartments
1250 New Hampshire Ave., NW

Email ooooeviiiiiiii reservations@Concordia.com
Telephone.......cceeeeciviecceeee e, 202.557.2000
WEDSIE covveiiveiiiieeeeec s theconcordia.com

Dining Rooms (World Bank)
Reservations .......cccccccciiiiiiiiiiiicceeeeeeees 202.458.0678

IMF Family Association (IMFFA)

Telephone ....ocoovieeiiiiiieee e 202.623.7696
WEDSITE... ettt imffa.org
Fitness Center HQ1 Orange Level, Rm. 7000
.................................................... 202.623.6559
| O RRRRRRRRRRPRRP fitness@IMF.org
mindbodyonline.com
Fund Retiree Portal (Finance Department)
WebSIte oo, retireeportal.IMF.org
Telephone .....cccvvveeeeieeeereee e, 202.623.4944
Registration Email .......ccceevveerneenniiineenne FINIRP@IMF.org
Registration Telephone .........cccccoeevveeevneennn. 202.623.4944
Health Advocate
Telephone .....coovveeeeeeiie e 888.709.3212
EMail coveeeieeieeeeieeeeeee answers@healthadvocate.com
WebSite ...occveeeiiieieiieeieeee, healthadvocate.com/IMF
HRD Services
Insurance (MBP)
Telephone .....vvieeei i, 202.623.5841
EMail coveereeieeeeceec e, MBPqueries@IMF.org SRP
Benefits, Policy, Questions, and Death Notifications
Telephone ......cccvveeeeeceie e 202.623.6494
30 0 1 SRS SRP@IMF.org

As of January 2026

IMF Giving

Telephone .......cccvvvieeeeeeeieeceee e 202.623.0770
Email oo, givingtogether@IMF.org
WEDSITE wooeeiiiiiiieiieee e IMF.org/giving IMF

EMail oo, publications@IMF.org
Telephone ......oooceeee i, 202.623.7430
Website ....ccovveveeiereeinne, IMF.org/external/publications

IMF Photo Studio (Passport/Visa Photos) HQ1-C-290
Scheduling Website.........ocoveivrnniinecncennen. calendly.com

IMF Retirees & Alumni Association (IMFRA) HQ2 3-041

Telephone ....ccceoeveeriiieeeee e 202.623.8140
[0 o - 11 IMFRA@IMF.org
WEDSITE vovveiieiriieeiee e IMFretirees.org

Joint Bank-Fund Library
Telephone ......ooocvveeeeeiec e, 202.623.7054
WeDbSite.....coeee et library.worldbankimflib.org

Medical Insurance Plan Administrators
U.S.—Aetna International (available 24/7)

Telephone ....ccoveeeieeiiieecee e 866.258.6680
EMail cooeeeeeeeiiiiiiiiiie Alservice@aetna.com
WeEDBSIte.....ocvieeeee e aetnainternational.com

Email oo, mbpqueries@IMF.org
International—Cigna International (available 24/7)
Telephone ....ccccvviveeeicece e 32.3.217.6966
Email oo, mbp.180@cigna.com
TOI-frEE weveieeee ettt 800.3.217.6622
Toll-free USA ...occveieieecieecieeene e 855.473.3844
Toll-free Canada .....ccceevveveveeeriieniiciieeeieee 855.460.6836
WeDbSIte....cveiveee et CignaHealthBenefits.com
Teladoc Website ..........cccceevveeeneveneennnn, teladoc.com/aetna
Teladoc Telephone .............ccccvvuveieeeiecciiivennennnn. 1.855.Teladoc
Parking Office (Guest & Flex Parking) HQ1-184
Telephone ......ccuvveeeeieieeeeee e 202.623.7093
EMail oo, parking@IMF.org

TelephoNne.... et e 202.623.4944

EMAil oo FINPP@IMF.org

Telephone .....oooevveee e, 202.623.6545

EMail oo, CSFpasslDoffice@IMF.org


https://bfsfcu.org/
https://www.bwrc.org/
https://www.theconcordia.com/
https://www.imffa.org/
https://clients.mindbodyonline.com/launch
https://retireeportal.imf.org/Account/Login
https://identity.healthadvocate.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DMep%26redirect_uri%3Dhttps%253A%252F%252Fmembers.healthadvocate.com%252Fha%252Fsignin-oidc%26response_type%3Dcode%26scope%3Dopenid%2520profile%2520HealthAdvocateApi%2520WellnessApi%2520MemberSiteApi%2520AdviceApi%2520CrmApi%2520AmpApi%2520offline_access%2520MedicalProviderApi%2520IdentityServerApi%26code_challenge%3D9lCYD__o579KuUdpq2JeW_t_8hfl0jNguLUV5CStQfY%26code_challenge_method%3DS256%26response_mode%3Dform_post%26nonce%3D639032507371502490.ZGY3MDQ2ZGItNmVkZi00MjVjLWIyMDEtNjBjOWY5ZWZjNmQwNGVkZThhOGQtMWYzZC00N2U3LThkNWYtNTY0MGU4YmZhM2Y3%26culture%3Den%26clientGuid%3D1400c102-39d4-41aa-ba19-6efbb64e29c9%26state%3DCfDJ8IPxNCV6K5JEtjVaINCme3h2hS_4sMm6ZRyHjQEZFndbIK3aZvnxo7CDw-swsyQMNRFzOP0ngNZWq5IVbRg3DK4-Kc8LhHJ5QJYdF9DcPalW0yA5DtjlgrwEprk0QKL1YKESSiZlrXIEQw_6uZS8FfpGjctaNYFVRPZONoDYC7cYpE_uwf3fbFdpG9Pjid--dYcBAvQ2rKAXiAFpTRREf9jp5fUQWG-G_dPBIJLsdE1jhaBZ6bWf8MGgHnp3MjiNWnSwAap8PusFRseEeOwm-zBaHzQZIX1csnW9PTVULEkrmVblFIi2xwVHYMn8s5nO0ThzbRunofPb7RCJ_O4Zo4rg3hMwuTFrANU8vsFlWIiSJ_AWuESLGc3twKns7YKkj7QpSoHppQKh4hx3uR2jM23J2ejak6DwirIP0ov86cMGlHyy6rzsiypCRAYmFgu0mhButjCx7z4L53639yshxFM%26x-client-SKU%3DID_NET8_0%26x-client-ver%3D8.0.1.0
https://www.imf.org/en/about/imf-giving-together
https://www.imf.org/en/publications
https://calendly.com/csfcreative/photos?month=2026-01
https://www.imfretirees.org/
https://library.worldbankimflib.org/
https://www.aetnainternational.com/en/login.html#tab_1209747333_link_tabs_copy_copy_1
https://www.cignahealthbenefits.com/en/
https://www.teladochealth.com/benefits/aetna

